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•WHAT DO PEOPLE THINK ABOUT JEWISH LIFE?

•HOW DO MY OPINIONS COMPARE WITH OTHERS?

•ARE COMMUNITY MEMBERS GETTING THE HELP THEY NEED?

•HOW HAVE ATTITUDES CHANGED?

•WHAT MAKES GREATER HARTFORD UNIQUE?

Get insights into these questions and 
many more, in this booklet and at:

NOTE ON METHODOLOGY

The JMAP study used an “open arms” approach to gather the views of community members. 
This innovative research methodology allows and encourages as many people as possible in 
the Greater Hartford area who identify as Jewish, or live in a Jewish household, to participate 
in the community-wide survey. It yields rich information about the attitudes and behaviors 
of survey participants, and the large respondent base (n= 1250) allows for deep analysis – 
looking  at various segments of respondents based on demographic, psychographic and 
attitudinal responses to understand their actions and motivations relative to the Jewish 
community. This study stands in sharp contrast to traditional demographic studies, which 
limit participation to a specific number of targeted respondents, gather data primarily through 
random digit dialed telephone surveys, and focus on providing counts of the number of 
people who live in a specific area. The study was conducted by The Melior Group.

MAPCT.ORG
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Inside these pages, you’ll find a summary 
of more than 1.2 million pieces of data, 
reflecting the voices of more than 1,250 study 
participants from across the Greater Hartford 
Jewish community. We hope you’ll find JMAP 
an endless resource to better understand our 
community and its diversity, uniqueness, and 
common goals.
This overview is just a slice of the findings. More 
findings are available online, and even more are in the full 
database. We hope that you will ponder the data and ask 
questions; the JMAP team will provide custom reports to 
answer those questions and help inform your decisions.

The data here offer a snapshot in time, but we are 
developing a dynamic community dashboard that will  
help guide us as our community evolves. The dashboard 
will use the 2016 data as a baseline and a springboard 
from which to measure our progress and map our future.

Thank you for your contributions to JMAP. We hope that 
it is a useful tool for the entire community, today and for 
years to come. 

Howard Sovronsky

CEO, Jewish Federation 
of Greater Hartford

Michael Johnston

CEO, Jewish Community Foundation 
of Greater Hartford
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WHO TOOK THE JMAP SURVEY?

MEMBERS OF THE  
GREATER HARTFORD JEWISH COMMUNITY  
RESPONDED TO THE SURVEY   
 
Respondents reflected our diverse  
community, ranging in age, residence,  
life experience and perspective. 
We had enough respondents in various  
categories to do statistically significant analysis, 
available here and online at www.JMAPCT.org. 

1,251

HOW MANY JEWISH PEOPLE  
LIVE IN GREATER HARTFORD?

Based on national estimates,  
Census data and other  
resources, it is estimated that 
24,000-28,000 Jewish people 
live in Greater Hartford. 

Where Do the Respondents Live?

Valley
(n=169) 
Avon,  

Burlington, 
Canton, 

 East Granby, 
Farmington, 

Granby,   
Hartland,  
Simsbury,  

Windsor Locks

South and 
Southwest

(n=105)
Berlin, 
Bristol, 

Meriden, 
Middletown, 
New Britain, 
Newington, 
Plainville, 

Rocky Hill, 
Southington, 
Wethersfield

East of the 
River

(n=133)
East Hartford, 

Ellington, 
Glastonbury, 
Manchester, 
Marlborough, 

Somers, 
South Windsor, 

Vernon, 
Tolland

(n=109)
Bloomfield,
Hartford,
Windsor

(n=709)
West Hartford

Out of Catchment Area (n=26)
Cromwell, Hebron, Mansfield, New Haven,  
Portland, Storrs, Florida, Massachusetts

Areas which did not 

receive responses

C
en

tr
al

THIS MAP REFLECTS THE NEARLY 40 CITIES AND TOWNS  
THAT MAKE UP GREATER HARTFORD
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Where Do Age Cohorts Concentrate?

VALLEY 49% of respondents 
are 45-64 years of age

SOUTH AND SOUTHWEST 31% of  
respondents are 18-34 years of age

EAST OF THE RIVER 38% of  
respondents are 45-64 years of age; 
20% are 65-74

CENTRAL
Bloomfield, Hartford, Windsor
66% of respondents are over age 55
West Hartford
37% of respondents are 45-64  
years of age

75% of the study’s 35-44 year old 
respondents live in the Central area

Using data weighting techniques, respondents of different ages were 
represented in accordance with general population statistics, and each age 
category was large enough to provide statistically significant data.

Where Did Respondents Come From,  
and Where Might They Move?

27%
Moved to Greater  
Hartford from another  
state or country

37%
46%

of respondents might move 
in the next five years

of these respondents plan to 
move to another location in  
Greater Hartford

Might moveNot likely to move
63% 37%

OF THE 37% WHO 
MIGHT MOVE, WHERE 
THEY PLAN TO MOVE:

Greater Hartford

Other location 
in CT

Other State

46%

45%

9%

54%

Most recently moved 
from another location  
in Greater Hartford
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JEWISH ENGAGEMENT

TOP 5 CHALLENGES
TO PARTICIPATION

•  LACK OF TIME
•  NO ONE TO GO WITH
•  FIND OUT TOO LATE
•  TOO EXPENSIVE
•  TIMING DOESN’T WORK

How Do Community Members Feel About  
Their Participation in Jewish Life?

THOSE WHO DON’T  
PARTICIPATE AS MUCH AS  
THEY WOULD LIKE MOST  

OFTEN CITE TIME AS A FACTOR 

• Younger people (<55) are especially sensitive to time-related barriers, while the 
youngest respondents (<45) are more likely to have social concerns.  
• Women are more likely than men to cite cost and “no one to go with” as barriers.

Either they lack time, or the  
programs/activities/events are not at a 
good time for them. Not having anyone 
to go with is another major issue.

This desire for more involvement 
is strongest among residents 
outside of the Central areas. 

Others who also feel this way tend to be younger 
(<35), have lower household incomes (<$50K) 
and/or are in an interfaith relationship.

OF RESPONDENTS WOULD 
LIKE TO PARTICIPATE MORE  
THAN THEY CURRENTLY DO29%

STRONGLY 
AGREE

45% 47%

7%

1%

AGREE

STRONGLY 
DISAGREE

DISAGREE

My Community Offers Me the Opportunity to Live My Life 
as Jewishly as I Wish
(Base: Total Respondents)
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What Attitudes and Values Are Important to People?

JEWISH IDENTITY AND ISRAEL

How Emotionally Attached Are  
Community Members to Israel?

(Base: Total Respondents)

• Level of attachment to Israel is evenly divided 
among respondents who were extremely, very or 
somewhat attached, with the smallest segment 
being 10% of respondents who feel no attachment.

• 73% of respondents have traveled to Israel.   
Of this group, nearly half visited within the past  
5 years. 

• Those who have been to Israel recently are more 
likely to feel a stronger emotional connection  
to Israel.

Somewhat (32%)

Very (28%)

Extremely (30%)

Not (10%)

ATTITUDES AND VALUES: JEWISH IDENTITY (%)
(Base: Total Respondents)

IN GREATER HARTFORD, JEWISH IDENTITY AND JEWISH CONTINUITY  
ARE STRONGLY HELD VALUES.    
97% of respondents agree or strongly agree that being Jewish is important to 
them, compared to 80% nationally.* 

Being Jewish is important to me

It is important that future generations of  
my family consider themselves Jewish

I feel a connection to  
Jewish customs and traditions

Being part of a Jewish community  
is important to me

Participating in Jewish rituals 
is important to me

I feel a part of Jewish life in 
and around my local community

I seek out innovative ways  
to explore my Jewish identity 41 32

36 12
41 6

32 5

35 2

24

48
52

63
63

66 29 5
78 21 1

Strongly agree

Agree

Disagree

Strongly disagree

*PEW STUDY

3

4
1



VOLUNTEERISM AND PHILANTHROPY
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How Involved Are Community Members in Volunteering?

How Involved Are Community Members in Philanthropy?

Most (81%) donated to both Jewish and 
non-Jewish organizations/causes—with 
more saying that their giving is weighted 
toward Jewish organizations.  

NEARLY ALL RESPONDENTS (94%)  
DONATED MONEY TO A CHARITABLE  
ORGANIZATION/CAUSE DURING THE 
PAST YEAR, COMPARED TO 76% OF 
JEWISH PEOPLE NATIONALLY*

(Base: Respondents who donated money in the past year; n=1132)

*Connected to Give: 
Key Findings, 2012

DONOR BEHAVIOR BY TYPE OF  
ORGANIZATION/CAUSE (%)

46% STRONGLY AGREE

47% AGREE

6% DISAGREE

1% STRONGLY DISAGREE

84% OF RESPONDENTS VOLUNTEERED FOR JEWISH OR 
NON-JEWISH CAUSES IN THE PAST YEAR, MUCH HIGHER 
THAN NATIONAL AVERAGES.
• Though more people participated in a one-time event than  

any other way (58%), 50% of people volunteer regularly and 47% sit on boards or  
committees, among other activities
• Nearly half (48%) of those who “do not participate” in Jewish communal life  
do not volunteer at all.

BOTH (60%)

JEWISH  
ONLY (28%)

NON-JEWISH  
ONLY (12%)

VOLUNTEER INVOLVEMENT BY  
TYPE OF ORGANIZATIONS/CAUSE (%)

(Base: Respondents who volunteer at all; n=1005)

SUPPORTING JEWISH CAUSES  
IS IMPORTANT
(Base: Total Respondents)

81%
JEWISH AND 

NON-JEWISH

JEWISH ONLY

NON-JEWISH ONLY

NOT A DONOR

8%
6%
6%



PROGRAMS AND ACTIVITIES

Which Groups Need More Programming and Activities?

JEWISH SINGLES 
Programming for Jewish singles is identified as the greatest 
need (37%). Even higher percentages of people most likely to 
be affected by such programming see this as a need:
• 49% of those age 18-34
• 58% of those who are single/never married
• 45% of those who divorced/separated or widowed

ABOUT A QUARTER OF ALL RESPONDENTS  
ALSO EXPRESSED NEED FOR PROGRAMS FOR: 
• Young couples (27%)
• College students (23%)
• Empty nesters (22%)
• Teens (22%)
• Active older adults (21%) 
• Parents of young children (20%)

ADDITIONAL AUDIENCES INDENTIFIED INCLUDED: 
• LGBTQ (16%)
• People with disabilities (14%)
• Holocaust survivors (7%)
• Those recovering from substance abuse (6%)

9

37%

INTERFAITH FAMILIES 
60% of those who are in an interfaith relationship see this as a 
need, but across all constituents it is still one of the top needs 
at 33% of all respondents.

33%



SOCIAL SERVICES

How Do Community Members Use Social Services?
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RESPONDENTS SAY THEY 
COULD BENEFIT FROM ASSISTANCE FINDING 
A JOB OR CHOOSING AN OCCUPATION.  
THE NEED IS HIGHER AMONG... 

1 out of 10

• Respondents who are <35 (15% could benefit)
• Respondents who are 55–64 (15% could benefit)
• Respondents with income <$50K (19% could benefit)

5%

7% of respondents who don’t 
currently receive it could benefit from 
assistance caring for an ill or elderly 
family member or friend. 

of  
respondents who don’t currently  
receive it could benefit from outside 
help with any other mental or physi-
cal challenge, caregiving challenge, 
or career or financial challenge. 

Fewer than 

Are There People  
Who Do Not Receive Outside Help But Need It?

Almost THREE IN TEN  
respondents say a  
member of their  
household used resources 
outside the family to cope 
with/manage a mental, 
cognitive, or physical 
challenge.  
Mental illness was  
the most prevalent, 
mentioned by 14%  
of respondents. 

One-third of respon-
dents would prefer 
to receive help from 
a Jewish agency for 
almost all challenges, 
assuming that help 
were of equal quality 
and equally available. The one  
exception is dementia/other  
neurological-related issues, where 
NEARLY HALF would prefer to use  
a Jewish agency.

WHILE MOST RESPONDENTS ARE SULF-SUFFICIENT, SERVICES TO FIND A JOB 
AND PAY FOR BASIC NEEDS ARE IN DEMAND

12% of all respondents 
sought help finding 
a job or choosing an 

occupation. Younger respondents 
were more likely to have sought 
employment help.

5% of all respondents  
sought help to pay for  
healthcare, food, medicine  
or rent and 3% for food or  
housing support through  
an assistance program.



Do Caregivers Need Specialized Housing for Parents/Relatives?
THE NEED FOR SPECIALIZED HOUSING FOR AN AGING PARENT OR RELATIVE IS 
EXPECTED TO GROW

3%
Currently  

Using

23%
Expect  
to Need

16%
Unsure

MOST SENIORS PLAN TO AGE IN PLACE

Six in ten respon-
dents over the 
age of 65 plan on 
remaining in their 
current homes as 
they age. 28% of 
respondents are 
unsure of their 
plans, and  

10% predict that they will, or  
might, need senior housing. 
There are some differences  
by segment: 

AGE: Respondents over age 
75 now are more confident 
than those under 75 that they 
will remain at home.  

COMMUNITY  
ENGAGEMENT: Interestingly, 
people who feel that they are 
connected to a Jewish com-
munity in Greater Hartford are 
more likely than those who do 
not feel connected to foresee 
that they will age in their  
current homes (67% and 
49%, respectively). 

62%

Do Seniors Plan on Moving From Their Current Homes?

SOCIAL SERVICES

Age at home Unsure Seek other housing

(Base: Respondents 65+; n=479)
PLAN ON AGING AT HOME (%)

10%

11

62%

28%

OF THOSE WHO WILL SEEK  
ALTERNATIVE HOUSING,  

MOST EXPECT TO LIVE IN AN  
55+ ACTIVE ADULT COMMUNITY

(Base: Total Respondents)

58%
Do Not 

Expect to 
Need
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How Do Community Members Choose to 
Engage With Synagogues?

76% of respondents are 
members of a synagogue, 
compared to roughly 33% 
of Jews nationwide  
(according to the  
2013 Pew Study).

73% of these synagogue 
members have belonged to 
a synagogue/temple/shul 
for more than 10 years.

The three most important 
factors respondents  
considered when joining 
their current shul were: 
 • Comfort with religious   
  practices 
 • The rabbi 
 • Synagogue  
  denomination 

Location and having 
friends/family belong  
were also very important 
to more than half of the 
respondents.

12% of respondents do 
not belong to a synagogue 
now but plan to join in  
the future. 

The greatest percentage 
of respondents say that 
very important to their 
selection will be denom-
ination, cost, and having 
friends/family who belong 
at the synagogue. 
 

It is important to note that 
cost and friends/family are 
much less important to 
people who already belong 
to a synagogue. 

12% of respondents  
do not belong to a  
synagogue and do not 
plan to join in the future, 
and about half of these 
have never belonged.

They most often say that 
synagogue membership 
is simply not important 
to them (41%), that it’s 
not relevant to their lives 
(41%), and/or they have 
no interest in attending 
services (33%). 

Not feeling comfortable 
with other members 
(21%), and/or not finding 
meaning from services 
(17%) are less of an issue, 
though still consequential.  

Note that similar portions 
(18%) of non-members who 
are married to other Jews 
and those who are intermar-
ried say that their partner 
not feeling comfortable is a 
reason they do not belong to 
a synagogue.  

SYNAGOGUES

CURRENT 
MEMBERS

FUTURE 
MEMBERS

NON- 
MEMBERS
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“Being a member of a synagogue 
is part of my Jewish identity”
(Base: Total Respondents)

What Role Do Synagogues Play in Jewish Identity?

SYNAGOGUES

48%
STRONGLY AGREE

27%
AGREE

16%
DISAGREE

9%
STRONGLY DISAGREE



What Values Are Important To Parents?

OF THE VALUES TESTED, RESPONDENTS CARE MOST THAT  
THEIR CHILDREN FEEL PROUD TO BE JEWISH.  
They tend to value knowledge of Jewish heritage, traditions, and culture along with 
Jewish values over knowledge of Jewish rituals and prayer. They place relatively less 
value on their children having Jewish friends or marrying someone who is Jewish. 

91% of all parent respondents are raising children solely Jewish. For interfaith families, 
51% are raising children solely Jewish, and 25% “Jewish and another religion.”     
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JEWISH IDENTITY AND CHILDREN

“Having my children 
feel proud to be 
Jewish is important 
to me.”

76%
OF  THOSE RESPONDENTS, 

STRONGLY 
AGREE

99%
“It is important  
that my children  
are knowledgeable 
about Jewish  
heritage, traditions 
and culture.”

OF RESPONDENTS 
AGREE THAT

71%
OF  THOSE RESPONDENTS, 

STRONGLY 
AGREE

About Parent Respondents With Children Under Age 18

ABOUT ONE QUARTER OF ALL RESPONDENTS HAVE CHILDREN UNDER AGE 18.  
MANY OF THESE PARENT RESPONDENTS ARE QUITE ENGAGED IN THEIR  
CHILDREN’S JEWISH LIVES.

Nearly one-third have children 
aged 0-4; more than half have 
children aged 5-12; and more 
than half have children aged 
13-17. Note: People have 
more than one child.

of these respondents are 
married or have life partners. 
Of that group, 15% are in  
interfaith relationships and 
24% have spouses whose 
parents were not Jewish.

of all parent respondents 
do not participate in 
Jewish life at all.

5%84%

98% OF RESPONDENTS 
AGREE THAT



In What Educational Activities Are Children Involved?

JEWISH EDUCATION
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• More than two-thirds of parent respondents with kids under   
 18 have enrolled their children in synagogue- or Chabad-based  
 religious school 

• Just about 4 in 10 parent respondents have sent at least one   
 child to Jewish day school

• Two-thirds (67%) of respondents with children under age 18 are  
 sending (or sent) them to preschool in a Jewish setting

• Half received PJ Library books

IMPORTANT TO LEARN ABOUT JEWISH HISTORY, TRADITION, CULTURE

SURROUNDED BY OTHER JEWISH CHILDREN

PARENT ATTENDED,  
WANTED CHILD TO HAVE  
THE SAME EXPERIENCE

SMALL CLASS SIZE

INSTEAD OF 
RELIGIOUS  
SCHOOL

90%

69%

40%

28%

20% TOP 5 REASONS FOR 
SENDING CHILDREN  
TO DAY SCHOOL (%)

Why Do Parents Send Kids to Jewish Day School?

EDUCATION IS VERY IMPORTANT TO PARENT RESPONDENTS



CHILDREN’S SOCIAL ACTIVITIES AND CAMPING

What Social Activities and Day/Overnight Camps  
Do the Children of Respondents Attend?

JEWISH CHILDREN OF ALL AGES IN GREATER HARTFORD CONNECT TO THEIR 
JEWISH IDENTITY THROUGH SOCIAL ACTIVITIES AND CAMPING.    
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Just about one-third indicate 
their child has participated in 
a peer-based Israel trip (31%), 
and two-thirds (68%) expect 
that their child will participate 
when older.

More than one-quarter  
(28%) of parent respondents 
have involved their children in  
recreational sports in a  
Jewish setting.

More than half of parent  
respondents send their kids  
to Jewish day camp.

Just about 4 in 10 parent  
respondents send their kids to 
Jewish overnight camp.
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FACTORS FOR A VIBRANT, HEALTHY, ENDURING COMMUNITY

What Is Most Important For a Healthy Community?

SYNAGOGUES 78%
JEWISH COMMUNITY AND SOCIAL AGENCIES 50%INSTITUTIONS

QUALITY JEWISH EDUCATION FOR PEOPLE  
OF ALL AGES 79%
PROGRAMMING TO ENGAGE YOUNG FAMILIES 73%
PROGRAMMING TO ENGAGE INTERFAITH FAMILIES 52%

PROGRAMS 
 & SERVICES

WELCOMING 60%
AFFORDABLE/ACCEPTING OF RELIGIOUS  
DIFFERENCES/INCLUSIVE (EACH 46%)ATTRIBUTES

HOW WELL IS THE COMMUNITY DOING WITH THESE, THOUGH?  
A Community Dashboard is under development that will measure progress on these key indicators. 
We will be able to dynamically track our community’s success and understand trends over time.  

 Learn more on JMAPCT.ORG
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NEXT STEPS

What Can I Do?

Use these data. The data were gathered to help you 
and the organizations you care about! Boards of  
directors, staff and others will be using the information  
to inform their plans and engage in discussion. Go to  
www.jmapct.org for more detailed information.

Ask questions. The data provide information, and  
it’s up to you to be curious, ask follow-up questions,  
and decide what these data mean for you and your  
favorite organizations.

Get customized reports. Can’t find the info you’re  
looking for? We’re here to help. Make a request at  
www.jmapct.org and we’ll be happy to provide you  
with a custom report with answers to the questions  
your group or organization need to make decisions 
about the future.

Track our progress. A community dashboard will  
provide ongoing success metrics over time, based  
on the factors of healthy community that respondents 
said were most important. Visit www.jmapct.org to see  
an early version of the dashboard, and check back in  
to see our progress.

MAPCT.ORG

MAPCT.ORG

? ...
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Notes
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